
 

 

Improving public services through ambitious targets and tough 

sanctions for failure  

LSE's evidence-based research into health services has shown how and when 

ambitious targets and tough sanctions can improve performance of public 

service  

 

What was the problem? 

In the late 1990s, long hospital waiting times were symptomatic of a crisis in the quality 





 

 

seminars on measuring performance in developing countries. 

The
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