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level. Public sector governance can no 
longer be treated as a predominant



(such as ratings, rankings and other 
performance measures) be called 
upon to mediate between conflicting 
values and rationalities engrained in 
public service governance (mediating 
between objectives of economy and 
values of fairness, equity, and public 
welfare)? What roles do they play in 
processes of inclusion and exclusion, 
political deliberation and participa-
tion? 

By exploring these questions, our re-
search responds to key claims, namely 
(a) whether quantification is a uni-
versal, converging trend, (b) whether 
quantification is leading to homog-
enizing pressure on public adminis-
tration in the form of administrative 
capacities, and (c) whether quanti-
fication is associated with changes 
in understandings of subjectivities, 
personhood and citi-
zenship. Questioning 
the (extent of the) 
transformative 
character of quan-
tification in public 
service therefore 
offers the potential 
for contributing to 
debates about the 
future of public ser-
vices in the context 
of competing reform 
doctrines, growing 
exposure to demo-
graphic and envi-
ronmental change, 
and continued financial 
austerity in many OECD 
and non-OECD countries.
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