


even though they did not necessarily 
monetize all those social impacts due 
to their epistemic beliefs. In the UK, 
practitioners’ efforts to capture the 
voices of stakeholders were con-
strained to a certain extent by their 
limited financial resources, labour 
and expertise. They developed 
more rudimentary systems to track 
social impacts and often used more 
inexpensive methods of data collection, 
such as the WikiVOIS.

Our research shows the important 
role of practitioners’ epistemic 
beliefs – their views on the type 
of knowledge that is valid or 
acceptable to use in quanti-
fication practices – and the 
organization’s material condi-
tions – the amount and type of 
resources, technical and ma-
terial, at their disposal – in the 
quantification of social value. 
These two factors had impor-
tant implications for the range 
of social outcomes included in 
the calculation of SROI, and the 
perspective from which the so-
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