
 

 

 

         
 

Regulators' Forum - Behavioural Insights 

 

‘Behavioural insights’ has become the latest policy boom across governments. Among the many calls for 

‘more’ behavioural insights and the attraction of ‘Nudge’-type thinking in regulation, less is known about 

how behavioural insights inform regulatory practice. In this session, the discussion focused on the experience 

with, limitations of and opposition towards behavioural insights.  

 



 

 

Other regulators also reported that while they had an advanced understanding of the market 

choices of individuals, there was less knowledge about regulatory issues. There seemed to be a 

constraint in the way regulators were thinking about using information - commercial or charity 

organisations were arguably less constrained in utilising knowledge about the behaviour of their 

target population.  

 

A second issue was the question of organisational support and the presence of potential opposition 

and scepticism. The survey revealed general support from organisations' leaderships as well as 

from particular directorates within organisations (usually economics/statistics units). 

 

A third key issue was the matter of cost. Much has been said more generally about the cost factor 

in inhibiting the wider trialing and application of
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