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could��be��done��to��extend��their��application��to��the��online��environment��through��
examples,��more��specific��references��to��online��factors��and��through��reference��to��cases��
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�x Neither��the��measures��or��the��public��authorities��are��identified.����Vague��
references��such��as��this��will��render��the��document��less��useful��to��target��users.����
Clarifying��who��the��relevant��public��authorities��are,��whether��through��examples��
or��through��description��of��generic��functions,��would��be��an��important��
contribution��this��Guide��could��make.����
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…Moreover,��they��must��be��made��known��to��you,��coupled��with��information��on��
ways��to��seek��guidance��and��redress,��and��not��broader��or��maintained��for��longer��than��is��
strictly��necessary.”����

�x This��sentence��is��hard��to��follow��and��might��be��taken��to��refer��to��“public��
authorities”��rather��than��the��
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�x This��could��be��more��strongly��formulated��as��having��the��right��to��receive��
education��and��training��about��safe��use��of��the��internet.��“Expectation”��in��this��
context��is��too��weak��a��formulation.������

�x Industry��also��has��a��responsibility��to��provide��educational��resources��and��to��
raise��awareness��about��safe��internet��use��(c.f.��various
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