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Cyberhate, discrimination and violent extremism (M1) 



+ + + 

+  + 
4  EU Kids Online 2017 

-97 Prefer not to say 

ROUTING: If ‘yes’ to question m1_2, ask the questions below, otherwise skip to question m1_5b 

3. m1_3_rt1 In the PAST 12 MONTHS, how often have you seen something like this? 

1 A few times 

2 At least every month 

3 At least every week  

4 Daily or almost daily 

-98 I don’t know 

-97 Prefer not to say 

4. m1_4_rt1 In the PAST 12 MONTHS, have you specifically searched for sites or contents that 
were disseminating hateful or degrading messages or comments online, against people or 
certain groups of people? (This could for example be against Muslims, Migrants, Roma, Jews, 
etc.)? 

0 No 

1 Yes 

-98 I don’t know 

-97 Prefer not to say 

ROUTING: If ‘yes’ to question m1_4, ask the questions below, otherwise skip to question m1_6 

5. m1_5_rt2 
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k) Prefer not to say 

6.  m1_6 In the PAST 12 MONTHS, have you EVER received hateful or degrading messages or 
comments 
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1 A few times 

2 At least every month 

3 At least every week  

4 Daily or almost daily 

-98 I don’t know 

-97 Prefer not to say 

13. m1_13_rt When you sent such messages online or via a mobile device, has it happened 
through any of the following ways?  TICK ALL THAT APPLY 

a) On a social networking site (e.g., Facebook, Twitter) 

b) On a media-sharing platform (YouTube, Instagram, Flickr, Viber, Snapchat, etc.) 

c) By instant messaging (Facebook, MSN, WhatsApp, Skype etc.) 

d) In an online game 

e) An online community that  hates specific people 

f) By emails 

g) 
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Cyberbystanders (M2) 

Responsible person / questions 
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8. m2_9_rt Thinking of the last online incident, how concerned you were about the person to 
whom this happened to? 

1 I wasn’t at all concerned 

2 I was a little concerned 

3 I was fairly concerned 

4 I was very concerned 

-98 I don’t know 

-97 Prefer not to say 

9. m2_10_rt How upset do you think the person to whom this happened was? 

1 Not upset 

2 A little upset 

3 Fairly upset 

4 Very upset 

-98 I don’t know 

-97 Prefer not to say 

10. m2_11_rt How much did you feel that you should do something about it? 

1 Not at all  

2 A little  

3 Fairly  

4 Very  

-98 I don’t know 

-97 Prefer not to say 

11. m2_12_rt Did you know what to do in the situation? 

1 Not at all  

2 Rather not 

3 Rather yes 

4 Completely yes 

98

 

I don’t know

 

97

 

Prefr not

 

_rt
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0 No 

1 Yes 

-98 I don’t know 

-97 Prefer not to say 

13. m2_14_rt How is your relationship with the person to whom this happened to? 

1 Good 

2 Neutral 

3 Bad   

4 None 

-98 I don’t know 

-97 Prefer not to say 

14. m2_15_rt How old was this person? 

1 About my age 

2 Younger than me 

3 A teenager older than me
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Digital Citizenship (M3) 

Responsible person / questions to: Tijana Milosevic ( tijana.milosevic@media.uio.no ) 

PLEASE READ: 

We will now ask you some questions about what kind of advice regarding safety and 
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1 Never 

2 A few times 

3 At least every month 

4 At least every week 

5

Y
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a) I think you can trust most news 
most of the time 1 2 3 4 5 -98 -97 

b) I think I can trust most of the 
news I choose to read or watch 
most of the time 

1 2 3 4 5 -98 -97 

6. m3_6 How much do you agree or disagree with the following statements? 
PLEASE TICK ONE BOX ON EVERY LINE 
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a) Rate, like or favourite a news story 

b) Comment on a news story in a social network (e.g. Facebook or Twitter) 

c) Comment on a news story on a news website 

d) Write a blog on a news or political issue (news blog is an online site where one person or several 

people write about news; usually they write their own opinion or view about a news topic) 

e) Share a news story via email 

f) Share a news story via social network (e.g. Facebook, Twitter, LinkedIn) 

g) Share a news story via messenger (e.g. WhatsApp, Facebook Messenger) 

h) Post or send a news-related picture or video to a Social Network site 

i) Post or send a picture or video to a news website/news organisation 

j) Vote in an online poll via a news site or social network 
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Internet of things (M5) 

Responsible person / questions to: Giovanna Mascheroni ( giovanna.mascheroni@unicatt.it ) 
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information has been collected about you from the apps 
you use) 

f) Being excluded from services or being charged higher 
prices due to the personal information collected from you 
online (e.g. paying higher car insurance fees because 
you are categorised as a risky driver based on data you 
shared on the app)  

4 3 2 1 

g) Losing money by being cheated on the internet 


