FAQ 3: When is it good to use focus group, in-depth interviews,
and observations?

What's the issue?

You have taken a decision that you will conduct a qualitative data collection, but which method do you choose?
Do you want to observe a particular group or site for a long period in order to discover how meanings,
representations, and behaviour come about? Or would a group where participants share and compare their
experience be better? Perhaps you are dealing with specific and sensitive issues and would rather conduct in-
depth interviews?

Common practice

In-depth interviews and focus groups can be used as part of a mixed methods research strategy (e.g. as a
complementary method to a survey). Each one, however, can be used as a research method in its own right,



children, this last procedure may prove to be particularly adequate, since children could reject other



are used to joining several focus groups per year, and who also sometimes specialize in talking about
certain topics (such as media consumption). However, natural groups may also pose some challenges to
the researcher because the group observed is characterized by established relationships, certain roles,
and relations of power within the group that the researcher has to identify and bear in mind. Another side
effect of the study of pre-existing



