
Mobile Phone Interview Schedule (Vodafone study) 
 
Opening 
 
Do you know your own number without having to look it up? 
 
How does 



 
Texts 
 
When do you call making a voice call, vs. te



b) about carrying it? Ask you to take it with you sometimes? Or not to take it with 
you? 
 
c) about leaving it switched on? (So that they can get in touch) 
 
 
d) about whe



How often do you do that? 
 
When do you take pictures – what is it that makes you decided to take a picture then? 
 
When do you take pictures with the mobile vs the camcorder 
 
When was the last time you made a video clip? 
 
How often do you do that? 
 
When do you make vidoes – what is it that makes you decided to make a video then? 
 
When do you use the video on the mobile vs the camcorder? 
 
Do you have some pictures on the mobile now?  
(Can I see them) 
 
Why do you keep them? 
 
If you take a photo of someone, do you ask if it is OK with them? 
(Some people like to be asked? Is it different with your f



What was this a picture/video of? 
 
Pictures of s



Do others play their music at school – when? 
 
Has your use of the audio changed over the last few years – if so why? 
 
Internet and mobile 
 
Do you have Bebo, MySpace – what’s on there? 
 
Have you downloaded anything (else) from the Internet? 
 
Have you put anything onto you mobile? 
 
Have to tried to get onto the Internet from your mobile phone 
 
What is different from the internet that you get via the computer? 
 
What would you like to access using your mobile if the cost of using your mobile 
phone to go online was not a problem? When we it be useful to do this? 
 
TV and mobile 
 
Have you seen TV on people’s mobiles? 
 
Would that be something useful to have or not really? 
 
When might you want to watch something? 
 
 
Games on the mobile 
 
What games do you have on your mobiles - show 
 
Have you ever played games on your mobile? 
 
When did you last play? Why 
 
And before that? Why? 
 
In general, when do you play? 
 
Do you play together, trying to get higher scores? 
 
Are there games that you would like to have on your mobile that you have seen/tried 
on other people’s mobiles – what led to this? 
 
Have you tried online games on the Internet– competing with other players? 
 
If this was possible on the mobile phone, would you play them? 
 
Advice 



 
Young, getting a mobile – giving advice (e.g. things found out) – what would you tell 
them, would have been useful if someone had told me (e.g. saved time, didn’t know 
about) 
 
 


