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MOEHEr/StEP MOTNET ..o ]
Father/Step father ... ]
OLhEr (W IN)....vovvociecieciecseies s ]

What is your employment status?

Please only cross ONE hox

WOIKING Ul TIME.....ooiicicr e
WOTKING PAIT TIME ..o
RETITE ...
Not working (e.g. looking after the home, long term sick/unemployed).......

Do you have internet access at home?
Please only cross ONE hox

YES w.votiviseiies s ]
NO, but USEd 10 NAVE it .....oveeveeiceecreeeeeseseeess s ]
NO, NEVEr Nad INTEIMET ACCESS.....c.vveeeeeeeeeereeeeee et et ee et e e aeee e ]

In your house, who is the best at using the internet?

Please only cross ONE box

YOU oottt
Other PArENT........cceiceicesee s
Child being INtErVIEWEd .........c.ccooveeiiecececeeee e,
Other ChIld........cvec s

O
o
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Q
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CIEEEEEE



SECTION 2: USING THE INTERNET]

6. How often do you personally use the internet nowadays from any location (e.g.
work/home/library)?
Please only cross ONE hox
A. Several times per day..........cccoevveerieriennns



10. Do you do any of these things on the internet?
Please cross ALL that you do

Visit chat rooms...........ccc....... []  Useinstant messaging.......... []
Send and receive email........... []  Play/download music............ []
Play/download games............ []  Useitforwork.......... []
Search for information other than for work.............ccccccevviviiiiiennn, []
Check what'’s going on in your area (e.g. cinema, events) ................ []
NONE OF thESE ... []

11. Which of these things would you say you are good at doing?
Please cross ALL that you are good at doing

Finding the information you need on the web...........c.ccccocoevininnne. []
Setting up an email CCOUNT .........cvvrevrrrerieierre s []
Sending an iNStaNt MESSAGE .........ovvrrrrrrrrrerssereerses s []
Downloading and saving an MP3 (IMUSIC) .........ccccceevrenienierssennns []
Setting up a filter for junk mail or pop-up adverts........cccccvvevrennes []
Getting rid of a virus on your COMPULEN ..........cceverierrrnenernerernenens []
Fixing a problem by yourself when something goes wrong.............. []
NONE OF thESE.......ovieicie e []

12. Overall, how good would you say that you personally are at using the internet?
Please only cross ONE hox

BEGINNET ....oovvvrereeieres []
JANVCT o= T []
Advanced ..., []
(0 1<14 U []

SECTION 3: YOUR VIEWS ABOUT THE INTERNET|

EVERYONE PLEASE ANSWER THIS SECTION

For the rest of the questionnaire, please answer the following questions about the child being
interviewed.



14. Please indicate whether you agree or disagree with these statements about children and the
internet in general: Please only cross ONE hox in each row

Neither
Agree agree nor | Disagree | Disagree | Don't

strongly | Agree abit | disagree a bit strongly know
It’s safe for children to spend time on the
internet D D D D D D
Having the internet at home helps children with
school work/college D D D D D D
The internet can help children participate in the
community D D D D D D

It’s a risk that children may







22. Do you (or your spouse/partner) do any of these nowadays?
Please cross ALL that you do

Keep an eye on what’s on the screen while your child is onling .........c.cccceovvvveniieniennn,
Check the computer later, to see which sites your child Visited.............ccovvrvrvinrieriennn,
Check the messages in your child’s email aCCoUNt ............cccccevieiieiceicece e,
Get annoyed with your child about his/her use



28.

29.

30.

As far as you know, has your child ever ...?

Please cross ALL that your child has ever done

Visited an INternet Chat FOOM ... []
Made new friends OVEr the INTEINEL...........ccciiiiiice s []
Been bullied oVer the INLEIMEL...........ccoiccc e []
Received unwanted sexual comments over the iNternet.........ccocovvireinenennneeens []
Come across pornography 0N the INTEIMET ... []
Been sent unsolicited sexual material over the INterNet ... []
Come across violent or gruesome material on the iNternet ..., []
Come across racist or hateful material on the INternet ..., []
Met someone face to face that they first met on the internet...........ccoeovvvevieineineinenn, []
Given out information that they shouldn’t on the internet ..., []
NONE OF ThESE......ouiveeiiieiee bbbt bbb []
Are you confident that when your child is on the internet, he or she ...?

Please cross ALL that that you are confident about

Knows how to protect NiS/NEr PriVACY ..o []
Remembers the safety advice, e.g. not contacting strangers on the web ............cccccoovvvienne. []
Knows what to do if a situation makes him/her uncomfortable..............ccccoevviviiciicnnnn. []
Would tell you (or your spouse/partner) if something made him/her uncomfortable......... []
Has learned how to judge whether information is reliable and trustworthy .............ccccoce.... []
NONE OF TNESE.... oottt ettt []
Which of these would help you to make sure that your child uses the internet effectively and

safely?
Please cross



32. Please indicate whether you agree or disagree with these statements in relation to your child.

Please only cross ONE hox in each row

Neither
Agree agree nor | Disagree a Disagree Don'’t
strongly | Agreeabit | disagree bit strongly know
The benefits of the internet for my child
outweigh any risks [ [ [ [ [ [
I trust my child to use the internet safely [] [] [] [] [] []
My child has been taught at school how
to use the internet safely and effectively [ [ [ [ [ [
SECTION 6: QUESTIONS ABOUT YOUR FAMILY]
EVERYONE PLEASE ANSWER THIS SECTION
33. Do you agree with any of these statements?
Please cross ALL that you agree with
The internet helps people get ahead in life.........coovveieecccscc s []
My child misses out by not using the internet and email (MOre).........ccccovvrveviieviesicsienn, []
My child can find out all he/she needs from DOOKS ... []
My child sometimes feels left out when his/her friends talk about the internet.................... []
The internet makes it easier to keep in touch With People........cccoevvevieniicisicisieeeseins []
My child would get better marks at school/college if he/she used the internet (more).......[ ]
My child would like to use the internet (more) in the fUtUre ..o []
I would like my child to use the internet (more) in the future..........cccoovvvnvinnsnn, []

34. Here are some things people say about themselves and their families. These are NOT to do
with the internet. Thinking about yourself and your family, do you agree or disagree?

Please only cross ONE hox in each row

Agree Agreea | Neither | Disagree | Disagree
strongly bit agree nor a bit strongly
disagree

| geljer'ally agk my child what he/she thinks when the |:| |:| |:| |:| |:|
family is talking about something
| often say something to my child like, “you’ll know better |:| |:| |:| |:| |:|
when you grow up”
My child can tell me almost anything |:| |:| |:| |:| |:|
In our family we like to look at different sides of an issue |:| |:| |:| |:| |:|
It some;imes irritates me if my child’s views are different |:| |:| |:| |:| |:|
from mine

THANK YOU FOR COMPLETING THIS QUESTIONNAIRE. PLEASE RETURN IT TO THE
INTERVIEWER OR DIRECTLY TO BMRB INTERNATIONAL IN THE PRE-PAID ENVELOPE
PROVIDED. REFERENCE 45101870.

Data Capture, BMRB International Research, Hadley House, 79-81 Uxbridge Road, London W5 5SU
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